
 

Hi Melanie,  
 
We hope all of you are enjoying your summer.  We SO enjoyed being with 
most of you, even if it was virtually, at our company-wide meeting last month. 
We sincerely hope you felt a part of our little company! Since we summarized 
this past year at the meeting, we'll just jump right in here and let each team 
share their updates. Thanks for staying informed by reading our newsletter 
each month. 
  

  

What's New 
  

 Happy Independence Day on July 4th! 

 Happy Birthday to the following awesome SW contractors! We hope you 
each have a great day! 

o Wendy on June 19th 

o Kristin and Pammy on June 26th 

o Lindsay and Mel C. on July 7th  

o Emily and Sarah N. on July 12th 

  

  



Business Development  

 
  

We are making some strides in contacting all of our existing clients and 
encouraging them to get switched to SWEngine, so it should be a summer of 
redesigns. We are offering them some sweet deals now, so if they mention 
doing something different with the website, or are making some design 
changes, we will want to make sure that they know that now is the time to do it. 
A year from now we hope to get everyone moved over to SWEngine and that 
should simplify things quite a bit.   
 

  

  

Project Management 
  

Project development continues to be steady. Congratulations to Laura, who 
just completed her first project and is working on several more. And the rest of 
our PC’s have full plates with several other new and redesign projects. May 
you all enjoy beautiful weather and lots of extra time with your family and 
friends wherever you are. 
  
Completed projects 

  
Capitan Municipal Schools (+3 schools) (Redesign)  
Dana Water (Conversion to Responsive)  
Lassiter High School (Redesign)  
Queen Creek Middle School (Redesign) 

Queen Creek Newell Barney MS (Redesign)  
Redeemer Lutheran School  
Salome ESD (Redesign) 

  
Projects in development (31) 

  
Bowen HS (Redesign)  
City of Tenino  
Continental ESD (Redesign)  
East Orange District (Redesign)  
Edgewood Campus School (Redesign)  
High Plains Regional Education Cooperative (Redesign)  
Kayenta USD (+3 Schools)  
Littleton Fine Arts  
Marcus Pointe Christian School  
NM Programs of Study  
Our Lady Queen of Peace  

http://www.capitantigers.org/
http://danawater.com/
http://lassiterhigh.org/
http://www.qcms.qcusd.org/
http://barney.qcusd.org/
http://redeemerschoolpensacola.org/
http://www.salomek8.org/


Queen Creek HS (Redesign)  
Ridgefield Public Schools (+9 schools)  
Ridgeway Area School District (+2 schools)  
Stewarts Creek High School Band  
USC Caruso Catholic & Our Savior Parish  
Union Colony Preparatory Academy  
 

  

  

Social Media Update  

 
  

Facebook: 585  
Twitter: 573  
LinkedIn: 125  
Pinterest: 315  
 
As we head into the summer months, we'll be working closely with the up-and-
coming website developments teams to educate new clients about our social 
media services and, hopefully, get the opportunity to help these schools 
improve their online communications even more. We're also using the data that 
the Quality Control team has been gathering to begin an e-mail campaign 
targeting current clients who either don't use social media at all or don't use 
their existing pages to their fullest potential. A special thank you to the QC 
team for providing us with the data we need to make this campaign possible!  
 
 
Thanks again to everyone who participated in our 
fun little naming game for our new online training 
series! Susan Jones submitted our winning name: 
School Webmasters Study Hall. Thank you, Susan! 
And a special shout-out to the following people for 
coming up with some extra fun ideas: 
  
Coolest Acronym - Darren Coles for "S.W.A.T. 
School Webmaster's Awesome Training"  
Biggest Mouthful - Rita Hunt for "School Webmaster's Lair of Laudable 
Learning"  
Silliest Suggestion - Janie Austin for "Cock-a-Doodle-Doo"  
Cutest Image - Diana Heilman for "Teacher's Pets" 

  
If you want to see how we're using this logo, check out one of our how-to 
videos on YouTube.  
 

https://www.youtube.com/watch?v=hzRpPdR9pVo
https://www.youtube.com/watch?v=hzRpPdR9pVo


We hope you've taken the opportunity to subscribe and share our 
recentcompany blog entries, especially the ones that include our new, free e-
books. And thank you to everyone who continues to show support for our 
corporate social media presence by liking and sharing our posts. Happy 
Summer!  
 

  

  

Designer's Corner 
  
Please make sure that as designers you only use stock photos from our 
previously downloaded photos on Google Drive, or by requesting them from 
Bigstock through Tammy or Melanie. We have run into a very expensive issue 
with a few photos that were used on two of our sites by accident. We were in 
the wrong for copyright infringement and Getty Images found our error and is 
making us pay. Also, if you do any other contract work for others please be 
aware that finding royalty free images online may not always be a safe way to 
get stock photos for print or web work. We're sure you have all been safe and 
will continue to use images that are not copyrighted, but we wanted to mention 
it just to keep everyone from having to go through what we went through. Stay 
safe and have a happy June. :)  
  

  

  

Scoreboard 
 

May Updates 2,239 Graphic Updates 536 

Alix 53 Anji 20 

Ellen 20 Elise 92 

Jill 116 Jan 165 

Julie M. 712 Kelly 98 

Kimm T. 176 Kimm 2 

Kristin 7 Pammy 24 

Lee B. 229 Sarah P. 71 

Melanie 1 Susan 50 

Melissa 52 Wendy 14 

Michelle 68   

Pam 233   

Pammy 12   

Rachel D. 251   

Rachel S. 90   

http://schoolwebmasters.com/Blog


Renee 134   

Rita 7   

Sarah N. 78   

    

May 2015 1,888  414 

  

  

  

Customer Support 
  

This summer is going to be great. We will have a lot of time to help our clients 
get ready for the next school year! 
  
Things to remember: 

 Please make sure that as you are adding calendars that you do not link 
the individual pdf to the separate sites. Please link from the individual 
school site to the district’s Calendar page. Please also make sure all of 
the dates are on the calendar.  
 
 

 If you are making changes to a site and you see anything that needs to 
be changed to the 2016-2017 school year, please make that change.  
 
 

 I know that it can be a little slow so we have the task to make sure that 
everyone is in the contact manager component before moving over to 
SW Engine. If you could please take a look at the Client Page Tracker 
document, and I have a list of schools on the second sheet. Just mark 
your name next to the school you’re working on. Make sure you mark 
your time as QC or Projects. I will send out directions on how to properly 
make a contact manager component, so please check that out before 
creating one. 

Quality Control Checks 
  

For the month of May, we inched back up to 96% accuracy, and our minute per 
update is just under 15 minutes. Great job, team.  
  

Here’s what our clients have to say about us: 

  
Liz Burton, Principal Saddle Mountain USD 

  
Thank you SO much! I really appreciate your thoughtfulness and excellent 



communication! 
  
Sherry Shelley, Tolleson, Westview HS (Sent in an urgent request just to tell 
us this) 
  
Hello hello, and Happy Tuesday. I rarely prioritize anything as URGENT, but I 
feel it's very important to tell you all at School Webmasters how GREAT you 
are, each and every one of your team. Westview High School's main secretary 
sends out a request weekly for "Westview WOWS" inviting the staff members 
to share something that another staff member has done. I want you to know 
that I'm Wowing you...I am so blessed to work with you and have you on "my 
team", because you make our website look fantastic and always do so in a fast 
& efficient manner. What would I do without you...I dare not contemplate!   
 

  
Happy and blessed day to each of you, and thank you for being there for us. 
  

  

  

Customer Support - SW Engine Update  

 
  

We made it to summer! All of our updaters are doing an amazing job of 
working with SW Engine as it continues to grow in its capacity. Our clients are 
updating information for summer, but before you know it, our busy season will 
be upon us. Enjoy the downtime while it lasts!  
Site projects should start coming in with more regularity. We’ve been told to 
expect the schools in Ridgefield Public School District along with Tolleson 
Union sites. Things will definitely be picking up!  
 
Things we love about SW Engine are not in short supply! Pam H. says the 
menu module is one of her favorites because we can set the expiration dates 
to have the menus fall off the site at the end of each month. Alix mentions her 
favorite thing is that she doesn’t have to leave the page she is working on in 
order to upload files. 
  

  

Quality Control 
  

During May we finished our final regular reviews for the school year. Each site 
has been reviewed in the last two months. We have looked for graphic issues, 
browser issues, home page messages, menus, spelling errors, and more.  We 
know that it takes a lot of eyes to see every possible issue, and so we always 
appreciate a heads up from anyone on the SWM team who notices something 



amiss. 
  
In addition, we give every wonderful brand new site a thorough examination. 
When one works on a site as long and hard as our development and transition 
teams do, it becomes very difficult to “see” the pages. We love to provide that 
new set of eyes that has never seen the pages before. We check our entire list 
of items on every new site. 
  
During May QC also spends a great deal of time planning our summer clean-
up activities, and we are always looking for ways to improve our website 
maintenance program so we can be of greater value to our clients and SWM. 
We would appreciate any suggestions or thoughts you may have. 
  
Please feel free to visit our Quality Control Sheets in Google Docs. There you 
will find our notes about the schools, the list of our review items, and who 
reviews which sites. If you are having an issue concerning a particular site, we 
may have some insight that will help. If needed, we are also happy to become 
a liaison for you. Please keep us in mind. We love to help. Just contact any 
one of us or all of us. 
  
 

Client Contact Tally 

QC 
Sheet 

Total 
Sites 

May # of 
Contacts 

made 

# of Different 
Clients 

Contacted 

May % of 
Clients 

Contacted 

Darren 1 70 4 4 6% 

Lindsay 110 68 57 52% 

Darren 2 100 0 0 0% 

Rita 114 44 34 30% 

Totals 394 116 95 24% 

  

  

Copywriter News  

 
  

It looks like we’ll be busy writing some new websites this month! Thank you for 
being willing to double-up when you’re needed. We appreciate you very much!  
Please be sure to keep track of the time you spend writing each project, and 

https://docs.google.com/spreadsheets/d/1Z0D841gnvWLbY63PIJ9shPSoNRmMz8dJOnxZ8bYioo0/edit?pli=1#gid=0
mailto:qc@schoolwebmasters.com


report it to the PC at the end of it. We want to be sure we are paying you as 
well as charging our clients fairly. 

  
Hone your skills 

  
Aim to never stop learning. Thank you to Diana Heilman for sending 
this grammar quiz to help us hone our writing skills. Keep up the great work, 
everybody! 

  

  

User Interface Design  

 
  

It was so great to see and hear from so many of you at our company-wide 
meeting! Thank you for your participation.  
 
Are you feeling the heat of summer yet?  As most know, June can be a little 
slow and deceiving, but we all know July and August are coming and it is 
bound to get busy around here at SWM.  Please make sure to let your team 
leads know ahead of time when you plan on being on vacations.    
 
Be sure to triple check your work in mobile views and if you have questions 
along the way please ask.  
 
Happy Summer! 

  

  

Graphic Updater News  

 
  

It is always interesting how Pantone, the leader in color, picks their colors of 
the year. It would be amazing to see how much data and global analytics go 
into such a massive declaration. 
  
“As consumers seek mindfulness and well-being as an antidote to modern day 
stresses, welcoming colors that psychologically fulfill our yearning for 
reassurance and security are becoming more prominent. Joined together, 
Rose Quartz and Serenity demonstrate an inherent balance between a warmer 
embracing rose tone and the cooler tranquil blue, reflecting connection and 
wellness as well as a soothing sense of order and peace.” -PANTONE.COM  
 
 

Color theory is the cornerstone of all art and design degrees and so crucial in 
how we create graphics for our clients updates. Of course we always need to 

http://grammar.about.com/od/alightersideofwriting/a/quiz20confusedwords.htm
http://www.pantone.com/color-of-the-year-2016
http://www.pantone.com/color-of-the-year-2016


be mindful of their schools color scheme but it’s also important when doing a 
special call out for attention that we know how best to achieve that without 
inadvertently using a color that doesn’t appeal to the majority of the sites 
users. 
  

Research from QuickSprout indicates that 90% of all product assessments 
have to do with color. “Color,” writes Neil Patel, is “85% of the reason you read 
or purchased a specific product.” 

  
A couple of great sites to learn more about color usage: 

1. Kissmetrics.com has a great article How to Use the Psychology of Color 
to Increase Website Conversions that goes very in-depth into color 
choices as well as offering suggestions by use and gender. It is a great 
article full of suggestions and scientific backing. 

2. Lynda.com also has a nice video course called Color Theory and 
picking harmonious colors for the web that explains not only color 
selections but also how best to use them.  
 

It is the job of the graphic updaters to ensure we take what the client is asking 
for and ensure that it works visually and logically on their site. Color is a major 
player in that process and by refreshing before the beginning of school year 
rush will ensure your updates are the best they can possibly be. 
  

  

Monthly Spotlight - Susan Jones, Graphic Updater and UI 
Designer  

 
  

Q: Please give us a quick rundown of your family.  
A. Husband David, sons Taylor 24, and Connor 21, daughter Carly, 19.  
 
Q: What are a few of your favorite hobbies/things?  
A. Bike riding, photography, painting, gardening  
 
Q: How did you meet your spouse?  
A. Met David while working for an advertising agency located across the hall 
from his engineering office.  
 
Q: What is your favorite memory from childhood?  
A. As soon as school let out each the year, our family piled in the car and 
enjoyed a week on the beautiful beaches of Cape Cod, MA.  
 

https://www.quicksprout.com/2014/01/24/how-colors-affect-conversion-rate/
https://blog.kissmetrics.com/psychology-of-color-and-conversions/
https://blog.kissmetrics.com/psychology-of-color-and-conversions/
http://www.lynda.com/Design-Techniques-tutorials/Color-theory-Picking-harmonious-colors/114323/147063-4.html
http://www.lynda.com/Design-Techniques-tutorials/Color-theory-Picking-harmonious-colors/114323/147063-4.html


Q: What is the most dangerous thing you have ever done?  
A. Completed all levels of an extreme ropes course - my arms still hurt!  
 
Q: What is your favorite quote or saying?  
A. "Great moments are born from great opportunities." -Herb Brooks  
 
Q: Where is the most exciting or exotic place you have traveled?  
A. Visiting Neuschwanstein Castle in Germany was an amazing fairytale 
experience!  
 
Q: What are a few of your favorite things? Color, food, TV, Book  
A. Favorite color is violet, angel food cake with strawberries is yummy, love 
watching Million Dollar Listing New York and Los Angeles, History of Art is a 
good picture book for grownups.  
 
Q: Name one thing we do not know about you.  
A. I make a mean homemade pizza!  
 
Q: What do you wish you were doing right now?  
A. Basking in the sun on the Italian Riviera.  
 
Q: If you could be any age right now, what would it be?  
A. Thirteen  
 
Q: Do you have a pet, and if so, what type and name?  
A. No pets, just birds and critters in the yard. 
  

 

  

  

  

In Summary 



  

Just a note of thanks to all of you. If you think of ways we can make your jobs 
more efficient (or fun), please don't hesitate to let us know.  Your input is 
valuable and we really do listen! Also, don't forget to participate in our 
Facebook group page--that has been fun and it is nice to get to know one 
another better.We hope you feel as welcome as part of our little School 
Webmasters family as we are grateful for your being a part of it!  Happy 
Summer.  
 
Sincerely,  
 
School Webmasters 

School Webmasters 2846 E. Nora St. Mesa, Arizona 85213 United States (888) 750-4556 

 


